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Actively contribute to the EICC initiative by supporting our suppliers  
and subcontractors in reaching compliance

Suppliers’ compliance with EICC

In 2007 we continued our work to deploy the EICC supplier 
engagement model to 117 material key suppliers, which 
represent approximately 30% of ST’s purchasing volume in 
terms of monetary value. Our first objective was to integrate 
EICC criteria into our internal supplier evaluation tool, and 
this major task was successfully achieved (see page 59 for 
details). All 117 key suppliers were evaluated in 2007 using 
the new tool.

We were unable to address the two other key objectives 
relating to the EICC for 2007 – deploying the EICC Self Asses-
sment Questionnaire and audit process to a limited number 
of suppliers – because of the significant focus and resources 
required to introduce the new REACH regulation to suppliers 
(see below for more details).

However, the campaign launched in 2006 to communicate 
our strategy on EICC to our suppliers and obtain their com-
mitment has continued. At the end of 2006 the Risk Asses-
sment level 1 had been performed on 40% of key materials 
suppliers, while by mid-2007 we reached 100%. The signed 
commitment from suppliers to comply with the EICC Code 
of Conduct has also now been obtained from 52% of key 
materials suppliers, compared to 40% in 2006. This commit-
ment by suppliers is addressed and verified on an individual 
basis as part of the new evaluation process, which is held 
twice a year. We have worked to ensure that our suppliers 
understand the commitment and efforts required of them. 
Based on this experience, we will extend the EICC deploy-
ment to our local suppliers, managed by local ST sites.

Subcontractors’ compliance with EICC

Our Back-end and Front-end subcontractors are managed by 
two organizations within ST that are both distinct from the 
organization that manages suppliers. A shared strategy has 
been defined and is being followed by each organization at 
its own pace with some minor adjustments where necessary.

Regarding Back-end subcontractors, 69% of the 28 com-
panies targeted (corresponding to 56 manufacturing sites) 
have signed an agreement to comply with the EICC Code 
of Conduct. In 2007, the EICC Risk Assessment 1 tool has 
been used to evaluate all subcontractors. The results of this 
assessment will be used to prioritize our next actions: the 
implementation of the EICC Self Assessment Questionnaire 
(SAQ) for our high-risk subcontractors. We were not able 
to make progress on this objective in 2007 because it took 
us longer than anticipated to complete the other actions 
described here. The EICC criteria are also now integrated into 
our management tools and business practices. For example, 
compliance with the EICC Code of Conduct is included in 
the quarterly Quality Technical Rating performed on all sub-
contractors. In 2008, the EICC criteria will be integrated in our 
new subcontractor evaluation performance tool with a high 
weighting to reflect the importance of this commitment in 
our business relationship with subcontractors. 

The EICC supplier engagement model has not yet been laun-
ched for Front-end subcontractors, but will be launched in 
early 2008, starting with the request to agree to comply with 
the EICC Code of Conduct. 

M	For information on ST’s compliance with the EICC Code of Conduct in its 
own operations, see page 58

Objectives 07

Start integrating the 
EICC approach in all 
management tools

Implement perfor-
mance evaluation 
system for subcon-
tractors, including 
EICC criteria

Sign agreements 
with key subcon-
tractors including 
EICC compliance 
obligation

Obtain completion 
of EICC SAQ on the 
15 highest risk key 
suppliers

Obtain completion 
of EICC SAQ for the 
30 highest risk key 
subcontractors 

Start the EICC audit 
process with the 
two highest risk 
suppliers

Start the EICC audit 
process with the 
three highest risk 
subcontractors

Suppliers’ commitment to comply with REACH for ST 2007
Number of suppliers 100

Committed to be REACH compliant (%) 69

Preparing REACH compliance (%) 22

Not ready for REACH compliance (%) 9

Suppliers’ compliance with  EICC                                                          2007
Target - Number of suppliers 117

Agreement to comply with EICC (%) 52

EICC Risk-assessment 1 performed (%) 100

EICC Self-assessment questionnaire completed (%) 0

EICC Audit process launched 0

Key suppliers checked against EICC 100

Subcontractors’ compliance with EICC 2007
Back-end Front-end

Target - Number of subcontractors 28 22

Contract signed with EICC clause 69 0

EICC Risk-assessment 1 performed (%) 100 0

EICC Self-assessment questionnaire completed (%) 0 0

EICC Audit process launched 0 0

Subcontractors checked against EICC 0 0

High level objective



64 I  Company performance I  Independent ver i f i cat ion statement

Bureau Veritas verification statement to 
the management of STMicroelectronics NV
Bureau Veritas Certification France has been engaged to provide assurance  
services to STMicroelectronics

Introduction

This Attestation Statement applies to the STMicroelectronics 2007 
Corporate Responsibility Report (the ‘Report’). The preparation of the 
Report and its content is the responsibility of STMicroelectronics. The 
responsibility of Bureau Veritas Certification France is to attest the validity 
of the data reported herein within the confines of the scope of work set 
out below.

Scope of work

The scope of work for Bureau Veritas Certification France was determi-
ned following discussions with STMicroelectronincs, as follows:

1.	 Review of the environmental and social performance data for the 	
	 period 1 January 2007 to 31 December , 2007; 

2.	 Information reported, including the GRI indicators; 

3.	 Review of systems and procedures for the collection, compilation and 	
	 consolidation of health & safety, environmental and social data; 

4.	 Review of internal quality and consistency controls against such data; 

5.	 An overview of the complete Corporate Responsibility Report to 	
	 ensure its consistency with the findings of our work.

Exclusions from the scope of our work

The following exclusions apply to the scope of our work:

•	 The data falling outside the 2007 reporting period, as defined above.

•	 The information hyperlinked from the 2007 Corporate  
	 Responsibility Report.

Basis of our opinion

The work of Bureau Veritas Certification France was planned and carried 
out to provide reasonable, rather than absolute assurance and we believe 
that the work conducted as described in the scope of work above provi-
des a reasonable basis for our conclusions. We relied on the presentations 
made to us during the course of our work by STMicroelectronics’ person-
nel through interviews, selective sampling and review of documentary 
evidence including visits to the Geneva headquarters and the Malta site 
of STMicroelectronics.

Assurance conclusions

It is our opinion that:

•	 The management of health & safety, environmental and social data 	
	 for inclusion within the Report is based on systematic procedures  
	 and controls.

•	 Such systems are adequately embedded at the STMicroelectronics 	
	 sites that we visited, to ensure quality and consistency of the reported 	
	 information.

•	During the course of our work nothing came to our attention to indi-	
	 cate that there was any material error, omission or misstatement.

•	 The reported data is reliable and free from significant error or bias and 	
	 provides a fair representation of STMicroelectronics’ environmental, 	
	 health & safety and social performance.

Considerations and limitations

In relation to our work and conclusions, the following considerations 
and limitations should be noted:

•	 Certain information is excluded from the scope of our work, as  
	 stated above.

•	 Environmental, health & safety and social data are subject to inherent 	
	 limitations due to their nature and the methods used for determining, 	
	 calculating or estimating such data. Therefore this independent  
	 attestation statement should not be relied upon to detect all errors, 	
	 omissions or misstatements in the reported data.

•	Attestation of data relating to greenhouse gas emissions does not 	
	 provide a level of verification sufficient for the purpose of emissions 	
	 trading.

Statement by Bureau Veritas of independence, impartiality and 
competence

Bureau Veritas is an independent professional services company that 
specialises in quality, health, safety, social and environmental risk mana-
gement with over 180 years history in providing independent assurance 
services.

Bureau Veritas has implemented a code of ethics across the business 
which is intended to ensure that all our staff maintains high ethical stan-
dards in their day to day business activities. We are particularly vigilant in 
the prevention of conflicts of interest.

Romain PETIT
Chief Executive Officer, Bureau Veritas Certification France

Social, H&S, Environment indicators verified by Bureau Veritas Certification France.



Performance indicators (Social, H&S, Environment) found in this report are verified by Bureau Veritas Certification France.

2007 Key Performance Indicators
ST’s indicators 2005 2006 2007

Company

Percentage of eligible employees who signed the Business Conduct and Ethics Policy (%) STS01 83 NA 88

Economic

Net revenues ($Usm) ST1 8,882 9,854 10,001

Net earnings ($Usm) ST2 266 782 (477)

Gross profit ($Usm) ST3 3,037 3,523 3,536

Earnings per share (diluted) ($US) ST4 0.29 0.83 (0.53)

Gross profit as a percentage of sales (%) ST5 34.2 35.8 35.4

Market share (%) ST6 3.9 4.0 3.9

R&D expenditures STE4 1,630 1,668 1,802

R&D overall headcount evolution STE5 9,700 10,300 10,570

R&D engineers and technicians STE5 6,570 7,195 9,366

ST patent applications field by region STE6 720 607 497

Social

Rate of employee turnover ST12 7.8 8.79 8.81

Job creation / hires by job type ST12 5,543 7,554 6,212

People recognized STS26 41,676 77,390 50,171

Accepted suggestions which were implemented (%) STS34 57 39 62

Average number of meetings in each organization or site during which management presents 
company/organization/site results to all employees allowing time for open discussion

STS34a 10 9 10

Average training hours for professionals STS15 37 30 35

Employee having received > 35 hrs training/year STS18 40 37 48

Professionals by gender (Men / Women) STS10 80/20 80/20 79/21

Number of partnerships with universities, colleges, schools STS44 217 236 335

Total cash donated to charitable associations STS39 1,645 271 444

Health & Safety

Recordable case rate STHS1 0.51 0.59 0.50

Severity rate STHS2 8.7 8.6 6.7

Environment

Consumption of  electricity (per unit of  production): normalized values (kWh) STEV31 56.7 54.3 52.3

Consumption of  water (per unit of  production): normalized values (m3) STEV56 34.0 31.3 29.5

Landfill waste (m3  /production unit) STEV71 8.3 4.8 5.5

CO
²
 emission (PFC+energy+transportation) (kTons) STEV47 2,146 2,009 1,668

Product Responsibility

Customer complaints (per million units shipped) (baseline 100 in 2004) STPR2 82.6 71.6 64.2

Cycle time to process failures analysis (in days) (baseline 100 in 2004) STPR3 72.7 62.6 71.9

Customer returns (as a percentage of billings) (baseline 100 in 2004) STPR4 41.1 38.3 40.0

Supply Chain

Suppliers environmental performance (% of suppliers certified) STSC1 68.6 74.1 80.0

Company performance I  Key performance ind icators



Company performance I  Ind icator  index 

This index shows where to find full or partial information relating to the Global Reporting Initiative (GRI) core elements and indicators in this report. 
GRI indicators are shown in the color of the section in which they belong. This index also shows where to find information relating to ST’s own 
performance indicators. These are all prefixed ‘ST’ and shown in black print.  
ST has identified a number of Key Performance Indicators (KPIs), which are shown as X. All KPIs have been verified and validated by Bureau Veritas 
Certification, France. 

Information about the Global Compact principles can be found in the html version of this report.

Indicator reference Content Pages
Company
1.1 Chief executive statement 3, 4

1.2 Key impacts, risks and opportunities 3, 4, 5, 7

2 Organizational profile Reader’s guide, 1, 18, 20, 37

3.1-3.4 Report profile Reader’s guide

3.5-3.11 Report scope and boundary
Reader’s guide, 18-21, 22-24, 
31-37, 46-51, 57, 61-63, 

3.12 GRI content index Inside flap

3.13 Assurance 64

4.1, 4.4, 4.6, 4.8, 4.9 Governance 10-15

4.11-4.12 Commitments to external initiatives 4, 26-27, 58

4.14-4.17 Stakeholder engagement Reader’s guide, 8-9, 20

S01 Community 21, 29-30, 37

S02, S03, S04, HR4, X STS01 Corruption 11-14 

S05, HR3 Public Policy 26-27, 36, 58-59, 63 

Economic
EC1, STE7, STE8, STE9, STE11, X STS39, STS39a, STS43, X STS44 Economic performance 18, 20, 37

EC2
Financial implication and other risks and  
opportunities due to climate change

44-45, 56-57

EC6, X STE1, STE10 Market presence 59, 62-63, 

EC8, EC9 Indirect economic impacts 9, 21, 29, 52-53

STE3, X STS44, X STE4, X STE5, X STE6 Sustainable Innovation 21

Social
LA1, LA2, ST12, STS6 Employment 31

LA4, STHR4, STHR5, STHR6, X STS36, STHR7, X STS34a, STS38 Labor and management relations 36
LA6, LA7, LA8, X STHS1,  X STHS2, STH6, STHS 11, STHS12, STSHS13, 
STEV67, STEV68, j 9.1, 9.3

Occupational Health & Safety 40, 41

HR3, LA10, LA12, X STS15, STS16, STS17, X STS18, STS21b Training and Education 26-27, 33

X STS26, STS28, X STS28a, STS28b, X STS34, STS47 Employee empowerment and engagement 34

LA13, STS8, STS9, X STS10, STS11, STS12, STS12a, STS12b Diversity and equal opportunity 35

Environment
EN1, EN3, EN4, EN5, EN7, EN8, EN10, EN30, STEV6, STEV8, X STEV31, 
STEV35, STEV37, STEV56, STEV58, STEV64, j 2.1, 2.2, 2.3, 3.1, 5.1

Material, energy, water; expenditure and invest-
ment

44-45, 47-51

EN16, EN17, EN18, EN19, EN20, EN21, EN22, EN23, EN24, EN28, EN29, 
STEV19, STEV21, STEV23, STEV27, STEV40 STEV46, X STEV47, STEV48, 
STEV52, X STEV71, STEV72, j 3.3, 3.4, 4.1, 4.3, 4.4, 8.1, 10.3, 10.4

Emissions, effluents and waste; Compliance; 
Transport

44-45, 46, 48-51

EN6, EN26, STPR1 Products and service 44-45, 42, 46, 48, 52, 57

Product Responsibility
EN27, PR1, PR3, PR5, STEV78, STEV79, X STPR2, X STPR3, X STPR4, 
STEV78, STEV79

Customer Health & Safety; product and service 
labeling

57, 62

Supply chain
HR2, X STSC1, STSC2, STSC9, STCV17 Supply chain management 61-63

This report is in accordance with the 2006 Global Reporting Initiative 
(GRI) G3 Guidelines, with an A+ self-declared rating checked and 
confirmed by GRI. 
 

5	For more information on the GRI Application levels, see: 
www.globalreporting.org/GRIReports/ApplicationLevels/

5  The html Indicator Index gives more detailed information with:
• additional references to these indicators (html report, 20-F, www.st.com)
• references to additional ST and GRI indicators
• explanation when GRI indicators are not reported on.



The ST Corporate Responsibility Report 2007 is printed 
on paper produced by factories whose environmental 
management system is ISO 14001 certified.
The paper used is entirely chlorine free, and the high 
recyclability and renewability of the raw material, 
together with production processes, are optimized for 
maximum reduction of impact on the environment.

Furthermore the paper used is certified with the  
Program of Endorsement for Forest Certification 
(PEFC), meaning that the wood used to produce 
it (minimum 30%) has come from forests that are 
well managed according to strict environmental, 
social and economic standards. The forests of origin 
have been independently inspected and evaluated 
according to the principles and criteria that have been 
agreed and approved by PEFC.
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This book is printed on Creator Silk 350g/m2

IQnet and AEONOR certify that the  
organisation Torraspapel, S.A. (Motril) as 
implemented and maintains an ISO 14001 
Environmental Management System.

Certificate Chain of  
custody of forest  
Based products  
N°: PEFC/14-33-00002-B 
www.pefc.org

This book is printed on Creator Silk 135g/m2

IQnet and AEONOR certify that the  
organisation Torraspapel, S.A. (Motril) as 
implemented and maintains an ISO 14001 
Environmental Management System.

Certificate Chain of  
custody of forest  
Based products  
N°: PEFC/14-33-00002-B 
www.pefc.org

Glossary

APG 	 Automotive Products Group
APM	 Analog, Power and MEMS
AST	 Advanced Systems Technology
BCD	 Bipolar-CMOS-DMOS
BE	 Back-end
BLIHR	 Business Leaders Initiative on Human 	
	 Rights
BLS	 US Bureau of Labor Statistics
CEO	 Chief Executive Officer
CID	 Communication Infrastructure  
	 Division
CMOS	 Complementary Metal Oxide  
	 Semiconductor
COD	 Chemical Oxygen Demand
COO	 Chief Operating Officer
CPG	 Computer Peripherals Group
CR	 Corporate Responsibility
DART	 Days Away from work, job Restriction, 	
	 job Transfer
DFE	 Design For Environment
DMOS	 Double Diffused Metal Oxide  
	 Semiconductor
Ecopack®	 Lead-free labeling for RoHS- 
	 compliance (the EU Directive on  
	 Restriction on Use of Hazardous  
	 Substances)
EFQM	 European Foundation of Quality  
	 Management
EICC	 Electronics Industry Citizenship  
	 Coalition
EHS	 Environment, Health & Safety
EMAS	 Community Eco-Management and 
	 Audit Scheme
ePA	 Online performance appraisal tool
E-TASC	 Electronics - Tool for Accountable 	
	 Supply Chains
Fabless	 Describes a semiconductor company 	
	 with no wafer production facilities. 	
	 Fabless semiconductor companies  
	 rely on silicon foundries to produce 	
	 parts
FE	 Front-end
GeSI	 Global e-Sustainability Initiative
GHG	 Greenhouse Gases
GNSS	 Global Navigation Satellite System
GPS	 Global Positioning System
GRI	 Global Reporting Initiative
GSM	 Global System for Mobile
HED	 Home Entertainment and Displays 	
	 Group 
HR	 Human Resources
H&S	 Health & Safety
ICB	 Informatics & Computer Basics
ICT	 Information and Communication	
	 Technologies
ILO	 International Labor Organization
IMS	 Industrial and Multisegment Sector
In-Check™	 ST Lab-on-Chip platform
IP	 Intellectual Property
ISO	 International Organization for  
	 Standardization
ITS	 Intelligent Transportation Systems 	
	 and Services

KPI	 Key Performance Indicator
LAN	 Local Area Network
LCD	 Liquid Crystal Display
LOP	 Local Operating Procedures
MEDEA+	 Micro Electronic Development for 	
	 European Applications  
	 (the continuation of JESSI)
MEMS	 Micro-Electro-Mechanical Systems
Microfluidic	 Science of designing, manufacturing, 	
	 and formulating devices and  
	 processes that deal with tiny volumes 	
	 of fluid measured in units of  
	 nanoliters or picoliters 
MMC	 Mobile, Multimedia and  
	 Communications Group
MMS	 Microcontrollers, Memories and  
	 Smartcards Group 
MPEG	 Moving Picture Expert Group
MTCE	 Metric Tons of Carbon Equivalent
NAND	 Not And
NGO	 Non-Governmental Organization
NOX	 Nitrogen Oxides
ODS	 Ozone depleting Substances
OEM	 Original Equipment Manufacturers
OHS	 Occupational Health & Safety
OHSAS	 Occupational Health & Safety  
	 Assessment Series (OHSAS 18001)
PFCs	 Perfluorinated Compounds
PFOs	 Perfluoro-octane Sulfonate
POC	 Products of Combustion
R&D	 Research & Development
R11	 ChloroFluoroCarbon (CFC) and is 	
	 also called CFC 11. It is an Ozone 	
	 Depleting Substance. Its chemical 	
	 name is Trichlorofluoromethane
RC	 Recordable case rate
REACH	 Registration, Evaluation and  
	 Authorization of Chemicals
RF-CMOS	 Radio Frequency-Cellular  
	 Management Operation System 
RF-EEPROM	 Radio Frequency Electrically Erasable 	
	 Programmable Read Only Memory
RFID	 Radio Frequency Identification
R/W	 Read/Write
RoHS	 Restriction of Hazardous Substances
SAM	 Serviceable Available Market
SAQ	 Self-Assessment Questionnaire 
SCS	 Secured Communicating Solutions
SE	 Sustainable Excellence
SEC	 Securities and Exchange Commission
SME	 Small and Medium-sized Enterprise
SOP	 Standard Operating Procedures
SOX	 Sulfur Oxides
SPG	 Subsystems Product Group
SR	 Severity Rate
SRI	 Socially Responsible Investment
STU	 ST University
SVHC	 Substances of Very High Concern 
TCE	 Tons of Carbon Equivalent
TQCR	 Total Quality & Corporate  
	 Responsibility organization
TQM	 Total Quality Management

VOCs	 Volatile Organic Compounds
WBCSD	 World Business Council for 		
	 Sustainable Development
WEEE	 Waste of Electrical and  
	 Electronic Equipment
WLAN	 Wireless Local Area Network 
20-F	 Annual report filed with the 		
	 Securities and Exchange 		
	 Commission
3G	 Third Generation of mobile 		
	 phone standards and 		
	 technology

GRI indicator prefixes
EC 	 Economic Impact
EN 	 Environment
HR 	 Human Rights
LA 	 Employment
PR	 Product Responsibility
SO 	 Society

ST indicator prefixes
ST	 Company
STE	 Economic
STEV 	 Environment
STHR	 Human Rights
STHS	 Health & Safety
STS 	 Social
STSC 	 Supply Chain
STSO	 Company
STPR 	 Product Responsibility






